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Effective Key Working 
 

 

Developing and operating an effective key worker system within day care 
services 
 
 
 
Overview 
The aims of this session are: 

• To ensure that staff are aware of their role and responsibility as key workers 
and what this means in practice 

• How to develop best practice with regard to relationships between parents, 
children and staff 

 
Who is it for? 
This session is aimed at all staff working in the Early Years Foundation Stage 
(EYFS) 
 
Outcomes 
By the end of this session participants will: 

• Be able to identify the main duties of a key worker 
• Understand how the key worker role fits with the EYFS and what settings’ 

obligations are under this framework 
• Understand the importance that the key worker role plays in developing 

children’s confidence, self image and self esteem 
• Recognise the importance of emotional intelligence and how the key worker 

role impacts on this 
• Develop ideas about the powerful relationship between parents and key 

worker 
• Understand the challenges in operating an effective system and develop 

action plans to deal with them 
 
Format 
This is a full day workshop 


