ILM Level 3 Award in First Line Management

Overview

The course consists of five modules covering key management areas. To achieve
the certificate, candidates must attend all sessions and, in addition, complete a
course assignment which is assessed externally.

Who is it for?

The course is suited to managers and supervisors who wish to build on their
experience and work towards gaining a nationally accredited qualification in
leadership and management.

Outcomes
At the end of the workshop participants will:

have acquired relevant knowledge in five key management areas

be able to relate the training to their own organisation and their role within it
have acquired the relevant tools and techniques to become more effective
and confident managers

have achieved a nationally accredited management qualification (subject to
assessment)

will be given advice and guidance on the next steps in management training

Format
The course is delivered over 36 hours, including tutorial time. The format of
delivery can be tailored to suit your needs but is often run over 6 full-day sessions.
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